
    

 

 
Seetours 

German Branch of P&O Princess Cruises 
Room 303 a 

Friedrich-Engels-Platz 6-8 
18055 Rostock 

Germany 
 

December 30, 2002 
 

 
 
Department of Health & Human Services 
CDC - Vessel Sanitation Program 
1850 Eller Drive, Suite 101 
Ft. Lauderdale, FL. 3315 
USA 
 
 
Dear Mr. Ackermann: 
 
In response to your inspection on board our vessel the AIDAvita on November 14, 2002 and your recent letter 
dated November 18, 2002 we would like to send you the  
 
 

CORRECTIVE ACTION STATEMENT 
 
 
for your information. 
 
Our Statement follows the Number you assigned to each case of your inspection report. 
 
 
No.  1 The wooden cutting board got replaced by new durable and easy to clean cutting 
 boards. 
 
No.  2 The defect temperature gauge was exchanged with a new gauge . 
 
 
No.  3 As you recommendation our vessels got instructed to store the Plates and Bowls in the 
 Service Line in an inverted position. 
 
No.  4 The open Basket got replaced and stored beneath the shielded food service line. 
 
 
No.  5 As you recommendation our vessels got instructed to store the Plates and Bowls in the 
 Service Line in an inverted position. 
 
No.  6 Signs got posted to remind our employees to wash there hands after using the toilet 
 facility. 
 
No.  7 The child-size-toilet seat is ordered and will be installed after delivery to the vessel. 
 
 
No.  8 The open Basket got replaced and stored beneath the shielded food service line. 
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No.  9 As you recommendation our vessels got instructed to store the Plates and Bowls in the 
 Service Line in an inverted position. 
 
No.  10 We instructed our employees to ensure, that the spas is monitored every hour for free 
 residual halogen. A monitoring log is implemented to ensure such procedure. 
 
No.  11 A written fecal accident response plan is implemented to ensure the use of such        
 procedure. 
 
No.  12 The soft sealant got replaced with a nonabsorbent and smooth material. 
 
 
No.  13 The cutting board got replaced by new durable and easy to clean cutting boards. 
 
 
No.  14 The Integrated Pest Management Plan is implemented and placed for review in the  
 office of the Hotel Manager. 
 
 
 
 
 
We thank you very much for your kind cooperation and information and looking forward to see you again. 
 
Please note our new mailing address as of December 15th. 2002. Our Phone & Fax Numbers maintained the 
same. 
 
If you have any question, please feel free to contact me by e-mail. Please consider to forward your e-mail to 
both e-mail addresses.  
 
Sincerely, 
 

 
W. Kevin Schmale 
Manager Health & Hygiene  
------------------------------------------------------------------- 
Seetours 
German Branch of P&O Princess Cruises 
Room 303 a 
Friedrich-Engels-Platz 6-8 
18055 Rostock 
 
Germany 
Tel. :       +49 (0) 381 / 458-4666 
Fax.:        +49 (0) 381 / 458-4613 
Cellular : +49 (0) 163 / 625-9978  
e-mail: kevin.schmale@seetours.de  (office) 
e-mail: usph-seetours@web.de       (travel) 


